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Date : 10-Dec-2024 05:21 PM
&) Print

Organisation Chain :

National Health Authority

Tender ID :

2024_NHA_833708_1

Tender Ref No :

S-12017/81/2020/NHA

Tender Title :

Request for Proposal for NHA Call Center

Corrigendum Type :

Date

Corrigendum:2

Corrigendum Title

Corrigendum Description

Published Date Document Name Doc Size(in KB)

corrigendum3 corrigendum3

10-Dec-2024 05:17 PM _ |date.pdf @ 136.91

Critical Dates

Publish Date [l05-Nov-2024 06:55 PM __|Bid Opening Date 18-Dec-2024 05:00 PM
|B::::ment Download/Sale Start ||05-Nov-2024 06:55 PM g::::ment Download/Sale End | -0 0c.00 pM

[Clarification Start Date

|l05-Nov-2024 06:55 PM

[Clarification End Date

13-Nov-2024 05:00 PM

(Bid Submission Start Date

[lo5-Nov-2024 06:55 PM

IBid Submission End Date

17-Dec-2024 05:00 PM

[Pre Bid Meeting Date

[[11-Nov-2024 11:00 AM

Corrigendum:1
Corrigendum Title Corrigendum Description (Published Date Document Name Eg;: Size(in
corrigendum1 corrigendum1 27-Nov-2024 06:48 PM |Date_Ext_corrigendum.pdf g 137.91

Critical Dates

Publish Date [l05-Nov-2024 06:55 PM__|Bid Opening Date 11-Dec-2024 05:00 PM
|E:;::ment Download/Sale Start ||05-Nov-2024 06:55 PM g:;::ment Download/Sale End [l o o o004 0500 pM

[Clarification Start Date

l05-Nov-2024 06:55 PM

[Clarification End Date

13-Nov-2024 05:00 PM

[Bid Submission Start Date

|l05-Nov-2024 06:55 PM

IBid Submission End Date

10-Dec-2024 05:00 PM

[Pre Bid Meeting Date

[[11-Nov-2024 11:00 AM

Details Before Corrigendum

Critical Dates

Publish Date [l05-Nov-2024 06:55 PM __|Bid Opening Date 04-Dec-2024 05:00 PM
|B:::ment Download/Sale Start ||05-Nov-2024 06:55 PM g:::ment Download/Sale End (.- 1 004 05.00 PM

[Clarification Start Date

|l05-Nov-2024 06:55 PM

[Clarification End Date

13-Nov-2024 05:00 PM

(Bid Submission Start Date

lo5-Nov-2024 06:55 PM

|Bid Submission End Date

03-Dec-2024 05:00 PM

[Pre Bid Meeting Date

[[11-Nov-2024 11:00 AM

https://eprocure.gov.in/eprocure/app?component=view 1 &page=CorrPublishedList&servi...
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Ministry of Health

: ¥ and Family Welfare
HIHE S94 Government of India

Corrigendum no. 3
Date: 10.12.2024
RFP Number: S-12017/81/2020/NHA
Title:- Request for Proposal (RFP) for “NHA Call Center”

Tender ID : 2024 NHA 833708 1

Date of Publishing RFP: 05.11.2024

Date of Publishing Corrigendum no.1 : 27.11.2024
Date of Publishing Corrigendum no.2 : 05.12.2024

The National Health Authority (NHA) has decided to make the following changes in the RFP as detailed
below. All the other Terms and Conditions of the RFP shall remain unchanged.

RFP VOLUME |
RFP Volume, Page
Sr. reference, Section no. Statemer!t As per Addition/Modification
No. . RFP/Corrigendum
& name, Point no.-
The last date and time for To beread as: .
e . The last date and time for
submission of the Proposal is submission of Pronosal is
10.12.2024 on or before 1700 P
! , 17.12.2024, on or before 1700
Factsheet, Page8, hours. The bidder’s proposal ) :
1 . ; ) hours. The bidder’s proposal needs
Point#11 needs to be submitted online . .
. to be submitted online at
at www.eprocure.gov.in on or WwWWw.eprocure.gov.in on or before
before the last date and time of -€p -gov.
. the last date and time of
submission. o
submission.
Date- '[I')th? read as:
5 Faptsheet, Pages8, 11.12.2024 from 1700 hours 18.12.2024 from 1700 hours
Point#14 onwards onwards
Mode- Electronically on CPPP. Mode- Electronically on CPPP.
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