




























































































































































WEAVES OF NAGALAND
Nagaland
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Ayushman BENDANGIENLA   |   AGE: 43 YEARS   |   MONGSENYIMTI, MOKOKCHUNG, NAGALAND

PACKAGE NAME: CHEMOTHERAPY   |   AMOUNT: RS. 1,62,000/-

Bendangiela, 43, is a homemaker in the small village of 
Mongsenyimti in Mokokchung district of Nagaland. “I have 
always been confident of living to a ripe old age. Then my world 
came crashing down around me, and today I am counting each 
day I live,” says Bendangiela.

What changed so suddenly? 

Early in 2020, Bendangiela had difficulty in swallowing food; 
she was also battling indigestion and nausea and had become 
very weak. “If things got bad, I just popped a pill or two and went 
back to work. What I did not realise was my looking away did not 
mean the disease was too."

The only silver lining was she became a PM-JAY beneficiary 
when the local health authorities held a camp in her village. As 
her health worsened, Bendangienla travelled to Dimapur, almost 
200 km away, to seek treatment. There, at the Christian Institute 
of Health Sciences and Research, doctors carried out a 
comprehensive examination before breaking the news to her: 
she was a Stage 2 gastric tract cancer patient.

“People say when you get bad news, you look for something 
to anchor your emotions. My goal is to be here for my children, 
and I am so glad to have so many people—doctors, nurses, my 
husband, my children, my mother… all helping me get there. I 
made up my mind: I am going to get chemotherapy and get well,” 
says Bendangiela.

She was admitted in May 2020 to the District Hospital and 
treatment began in June. It was long and gruelling: she went 
through six cycles of chemotherapy and 20 cycles of radiation 
therapy, with the chemotherapy-radiation cycle continuing well 
into December 2020.

“My doctors said I should be grateful for each day in my life. 
So, I began keeping a diary of things I am grateful for everyday. 
You will be surprised to know PM-JAY figures in this list many 
times! After all, if I did not thank PM-JAY for the financial support 
so I could get the medical support I desperately needed, I am not 
being truly thankful, am I?” she says. 

My goal is to be here for my children for as long as possible, 
and I am so glad to have so many people helping me get there.

NEIDONUO ANGAMI
In the late 1970s and the early 1980s, social problems, especially alcoholism and drug addiction, had become severe, 
breaking up families and causing street violence in Nagaland. Neidonuo Angami felt very strongly that it is the mother 
at home who suffers the most due to this. To create a common platform for mothers to come together and combat 
violence, she formed Naga Motherʼs Association (NMA) as a state-level voluntary organisation. Over the years NMA 
has played a pivotal role in restoring peace in the state by building trust and preventing conflict. 
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PHULKARI  ART

Punjab
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Balveer Kaur, 68, has suffered for five long years. When the 
pain began, she thought it was her body telling her she was 
getting old. But the thought of seeing a doctor never crossed 
her mind.

In January 2021, she began finding it difficult to bear the 
pain any more, and asked her elder son to take her to a doctor. 
She decided to seek help from the local doctor in her village 
Manpara in Fatehgarh Saheb district of Punjab. Once there, 
an ultra sonography scan of her left side showed large stones 
in her kidney.

It took some effort to coax her into a hospital. Even as she 
was being admitted to Ram Hospital, she says she was very 
close to saying no to the treatment because she had no means 
to support herself.

To calm her down, the hospital staff told her about PM-JAY 
and how, as a beneficiary, she would benefit from the 
free-of-cost treatment. Seeing the dark cloud of uncertainty 

For five years, I was in agony because I could not afford the hospital bills. 
When my son told me about PM-JAY at the hospital, I felt God had finally 
answered my prayers.
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Ayushman BALVEER KAUR   |   AGE: 68 YEARS   |   MANPARA, FATEHGARH SAHEB, PUNJAB

PACKAGE NAME: UROLOGY TREATMENT   |   AMOUNT: RS. 28,000/-

lifting, she finally began her treatment on January 4, 2021; she 
was discharged four days later. 

Balveer believes whatever happens, thereʼs always light at the 
end of the tunnel. “For five years, I was in agony because I could 
not afford the hospital bills. When I was told about PM-JAY at the 
hospital, I was thrilled that the ordeal Iʼd gone through for the 
past year and a half was finally coming to an end with the 
treatment,” she says.

AMRITA PRITAM
Amrita was only 11 years old when she lost her mother, but she found solace in writing. She wrote fiction, non-fiction, 
poetry, essays and became one of the best-known Punjabi authors and poets. Her work became so popular in the 
1960s, they were translated into many languages including English, Danish, Japanese and Mandarin. She has over 
100 works to her name and had been honoured with some of the highest awards in the country.
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“My mother-in-law, Manmohan Kaur, 68, was diagnosed with 
Ischemic Heart Disease (IHD). I still cannot pronounce the 
disease, but I do know the sinking feeling when I was talking 
to the doctor,” says Amarjeet Kaur, 46, daughter-in-law of 
Manmohan Kaur. 

In her village Bhargo Camp in Jalandhar district of Punjab, no 
one had heard of women having heart attacks, says Amarjeet 
with a laugh.

Though diagnosed only recently, Manmohan Kaur has been 
suffering from IHD for the past 5-6 years; only, she did not know 
it until she first began to feel a squeezing pressure in her chest, 
accompanied by pain and breathing difficulty.

When she suffered a heart attack on February 3, 2021, 
panicked family members rushed her to the super-speciality 
Oxford Hospital in Jalandhar city. The diagnosis did not take 
long. “I went and sat next to her; she turned to me and said she 
is afraid, but determined to defeat her fears by reorienting herself 

My mother-in-law was diagnosed with heart disease. She said she 
was going to defeat her fears and reorient herself toward hopefulness 
to beat the disease.
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Ayushman MANMOHAN KAUR   |   AGE: 68 YEARS   |   BHARGO CAMP, JALANDHAR, PUNJAB

PACKAGE NAME: IHD MEDICAL MANAGEMENT   |   AMOUNT: RS. 24,840/-

toward hopefulness (to beat the disease). I was just too moved 
to say much,” says Amarjeet.

Manmohan Kaur was discharged about 15 days later following 
medical management of IHD.

It had so happened that Amarjeet came to know about 
PM-JAY in a chance meeting with their Municipal Ward 
Counsellor; he encouraged her to apply as a beneficiary. 
“At that time, no one particularly paid heed, but I did apply,” 
says Amarjeet.

Amarjeet still remembers the day. “The PM-JAY is our greatest 
hope. It is the best ʻpassportʼ I have! When I reached the 
hospital, it was one of the first things the hospital asked for and I 
was ready. Had it not been for PM-JAY, we would have spent 
long hours over the paperwork, or desperately trying to put 
together the hospital deposit. It made the difference between a 
new life and life-long anguish,” she says.

BIBI PRAKASH KAUR
Prakash Kaur is the mother of more than 80 abandoned girls and is known for keeping utmost care of them at shelter 
home called Unique Home in Jalandhar. She has dedicated her life to the noble but onerous mission of rescuing 
unwanted and unclaimed newborn girls and giving them a secure home and a future. She is known to have enrolled the 
girls in best of the schools and colleges for their studies. She has married off at least 15 girls raised at her centre.
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Ayushman RATNI DEVI   |   AGE: 58 YEARS   |   MOHALLA RAM NAGAR, PATHANKOT, PUNJAB

PACKAGE NAME: TOTAL HIP REPLACEMENT   |   AMOUNT: RS. 1,00,700/-

In Mohalla Ram Nagar, district Pathankot in Punjab, Gaurav, 
30, is keeping a keen eye on his mother, Ratni Devi, 58, who has 
recently had a hip replacement surgery.

“She fell in the gali (street) near our house, and when the 
neighbours noticed her anguish, they rushed to help. We brought 
her home and made her comfortable before taking her to a 
doctor,” says Gaurav.

The X-ray showed a slight crack in the hip bone. But nothing 
more was needed to be done, and Ratni Devi came home with 
some prescribed medicines.

A few weeks later, she complained of trouble during walking 
again; she also said she noticed a sound coming from her hip 
every time she took a few steps.

This time, Gaurav took her to the Civil Hospital where X-rays 
revealed that the earlier crack in her hip had now become more 
pronounced and was causing the discomfort. Because the bone 
was not aligned to the hip joint, it was also responsible for the 
uneasy sound from walking.

Says Gaurav: “The expense of surgery and treatment was too 

It is because of PM-JAY that my mother is finally able to walk without 
any pain. I believe even this will pass, and better times are coming.

MANN KAUR
Known as 'Miracle from Chandigarh', Mann Kaur started her athletic career at the age of 93. She won 4 Gold medals 
at World Masters Athletic Championship, Poland. She has set a record by becoming the world's fastest centenarian at 
the American Masters Game, 2016. The 103-year-old lady has won more than 20 medals in World Masters Games 
and America Masters Games. Kaur died on 31st July, 2021, at the age of 105, after suffering from gall bladder cancer.
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much for us; because of the coronavirus lockdown, I donʼt have 
a job and there is very little casual work available. Finances at 
home are very brittle and surgery costs were way beyond what 
we could afford.”

But when Gaurav discussed the matter with a friend, he told 
him about the PM-JAY card, and how it would help him get the 
treatment he was seeking for his mother and also cost nothing. 
Gaurav immediately went to the Civil Hospital to get his mother 
enrolled as a PM-JAY beneficiary. 

"I took my mother to SKR Hospital in Pathankot, where she 
was admitted without any hassle,” he says. Ratni Deviʼs surgery 
happened in May 2021; after discharge, she is now walking 
comfortably and, most importantly from her point of view, can 
easily turn sides when sleeping.

Says Gaurav, “It is because of PM-JAY that my mother is 
finally able to walk without any pain. Seeing her through all the 
ups and downs in her life with chronic pain, I believe even this 
will pass, and better times are coming. There is a lot more still 
that she wants to experience.”
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When she fractured her hip in a fall in early 2021, Satnam 
Kaur, 73, had to suddenly stop doing all the things she loved: 
morning walks, visits to the gurudwara, cooking comfort food. ... 

“My mother was in great pain. We took her to the hospital in 
our village, Gurudwara Babeksar Road, district Amritsar in 
Punjab. There, she was given a long list of medicines and bed 
rest. But the fracture she had sustained only got worse, and 
soon she was forced to almost stop walking,” says her son, 
Jitender Singh, 38. 

What worried Jitender was that her earlier fracture, sustained 
in a similar fall some years ago, had opened up as a result of this 
fall. Thus, he doubly wanted to be sure she was going to get the 
care she needed because of the complex nature of the injuries, 
he says.

Jitender admitted his mother to the Life Care Hospital in 
Amritsar on January 10, 2021. After surgery, she was discharged 
on January 25.

Jitender has a small-time private job, and because he is 
financially vulnerable, a relative advised him to become a 

My friends still ask: didn’t you get your mother’s hip replaced? 
We saw her walking! Which doctor did you go to?
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Ayushman SATNAM KAUR   |   AGE: 73 YEARS   |   GURUDWARA BIBEKSAR ROAD, AMRITSAR, PUNJAB

PACKAGE NAME: TOTAL HIP REPLACEMENT   |   AMOUNT: RS. 70,000/-

beneficiary in the PM-JAY scheme, just in case. He is glad he 
enrolled; the treatment made possible by PM-JAY had a 
dramatic effect on his motherʼs mobility: “Where people once 
asked what was wrong with my motherʼs legs, today they look at 
her gait and say ʻdidnʼt you get your motherʼs hip replaced? We 
saw her walking! Which doctor did you go to?ʼ! 

Also, the money I am saving because the treatment was free I 
want to keep for future emergencies and for my childrenʼs 
education. Itʼs been a remarkable story. A story that begins and 
ends with PM-JAY,” says Jitender.

KHUSHBIR KAUR
Khushbir Kaur had won India laurels at the Asian Games held in Incheon, South Korea, by bagging the Silver medal 
in the 20km walking race. She is the first Indian woman to win a silver at the Asian Games. In 2017, she was 
conferred with the prestigious Arjuna Award for her consecutive victories in International sports events.
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Ayushman SEEMA PATHAK   |   AGE: 35 YEARS   |   SHIV SUNDAR NAGAR, PATHANKOT, PUNJAB

PACKAGE NAME: TOTAL HIP REPLACEMENT   |   AMOUNT: RS. 1,00,700/-

As an airconditioning mechanic in Shiv Sundar Nagar, 
Pathankot, Kapil Pathak, 41, has no false notions about his 
income. So limited is his income that he jokes he can manage 
only the cost of a small injury—anything beyond and heʼs in 
trouble. “I can either pay hospital bills or the school fee. 
Not both,” he says.

When his wife, Seema Pathak, 35, accidentally slipped in the 
bathroom in March 2021, he thought she had injured her head. 
But soon it became apparent she could not move her legs 
without great pain.

Kapil rushed Seema to the SKR Hospital and Trauma Centre 
in Pathankot. “She was remarkably composed and told me not 
to worry. But I did not know what is wrong, and more importantly, 
what is it going to cost me. Worry was writ large on my face and 
I could not help it,” says Kapil.

The X-rays and MRIs told the doctor the whole story: Seemaʼs 
hip was badly fractured and there was no alternative but to 

The doctors treated my wife with dignity and warmth. 
I feel very blessed PM-JAY made all this possible.

HEENA SIDHU
Heena Sidhu, an Indian sport shooter, became the first Indian pistol shooter to reach number one in world rankings by 
the International Shooting Sports Federation. In 2013, Sidhu became the first Indian pistol shooter to win a Gold medal 
in an ISSF World Cup finals when she won the 10-meter air pistol event.
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replace it. The treatment: hip replacement would cost about 
INR 1,00,000 and she had to be on bed rest for at least 2-3 
months! “I donʼt know what shook me more, the news of the 
broken hip or the cost of the treatment,” he confesses.

Then he recalled he had enrolled in PM-JAY a few months 
earlier when he had seen an advertisement on TV. He says he 
liked the features of the scheme… it was almost as if someone 
in government had read his mind!

“The hospital is empanelled and has a support system for 
patients to make them feel comfortable, especially after they 
have been admitted for surgery. The doctors there treated my 
wife with dignity and warmth. I feel very blessed that PM-JAY 
made all this possible and dread to think of the places I would 
have been forced to take her if I was not a PM-JAY beneficiary,” 
says Kapil.
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PUDUCHERRY ART

Puducherry
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Ayushman KAMALA   |   AGE: 58 YEARS   |   VAITHIKUPPAM, PADMINI NAGAR, PUDUCHERRY

PACKAGE NAME: RADIATION ONCOLOGY   |   AMOUNT: RS. 75,000/-

When Mrs. Kamala, 58, fell ill and was diagnosed with cancer, 
Sozhrajanʼs world fell apart. 

“My mother isnʼt so aged, and she has never had any 
symptoms. I can understand diseases like diabetes and blood 
pressure at her age, but cancer? It is hard to believe,” says her 
son, Sozhrajan, 32.

Sozhrajan runs a small bookstall in Puducherry. “My income is 
barely enough to keep body and soul together, but we are happy. 
But with the cancer diagnosis, there was new anxiety in the 
house—how do we pay hospital bills. We donʼt even have 
anything to sell!” he says.

When he came to the Puducherry Cancer Trust Hospital & 
Research Centre in December 2019, with his mother, hospital 
staff noticed he looked anxious. Nothing new in a cancer 
hospital, but there were enough concerned staff members to 
notice, and they approached him to ask if they could help. 
Relieved to be asked, Sozhrajan gave voice to his concerns 
about how he was finding it immensely difficult to arrange the 
cost of his motherʼs treatment. The staff, in turn, directed him to 

I am so thankful that my journey brought me to PM-JAY. One shouldn’t give up 
on hope all together. Look at me – I found it at the unlikeliest of places!

DEEPIKA KUNDAJI
Deepika Kundaji is an Indian farmer who gained national attention after she created the Pebble Garden in Auroville 
near Puducherry. The Pebble Garden is built on dry valueless land. She is trying to transform the land without using 
external chemicals or even natural compost. Her methods of transforming the land have got her many awards from 
the Government of India.
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the PM-JAY kiosk in the hospital. “I walked over to the kiosk 
thinking I was clutching at straws. Half an hour later, I emerged a 
proud PM-JAY beneficiary!” he says.

Sozhrajan says his motherʼs treatment came to an end on 
January 30, 2020, but the visits to the hospital continued. “But I 
no longer worry about the finances, and instead try and spend 
time with my mother as much as possible. I am so thankful that 
my journey brought me to PM-JAY. One shouldnʼt give up on 
hope all together. Look at me—I found it at the unlikeliest of 
places!” he says. 
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Ayushman VEDIKA   |   AGE: 2 YEARS   |   JASWANTABAD, NAGAUR, RAJASTHAN

PACKAGE NAME: CYANOTIC SPELLS   |   AMOUNT: RS. 1,30,000/-

Jogaram Banaʼs relief and happiness is apparent from his 
voice. “The PM-JAY scheme has given a new life to my 
two-year-old daughter, Vedika. To think she has been suffering 
since birth without any relief is painful for me to recall,” he says.

Jogaram says Vedikaʼs skin, lips and nails took on a bluish 
tinge, and then, as suddenly as it happens, the ʻspellʼ is gone 
and she becomes unresponsive.

When this went on for a few more months, Jogaram took 
her to the local anganwadi in his village, Jaswantabad, in 
Nagaur district of Rajasthan. Though he did not get any help, 
he was nevertheless referred to Medipulse Hospital in Jodhpur 
for treatment.

Extensive tests later, the doctors described her as suffering 
from cyanotic ʻtetʼ spells, caused by a congenital heart disease. 
Though she was only two years old, the doctors told him surgery 
was the only option for her.

Reluctantly, Jogaram agreed to the surgery, and Vedika was 
operated on June 6, 2021. She was released on July 2 after a 
successful procedure. Doctors say she will recover quickly, and 

will be totally healthy though she will need follow-up surgery two 
years down the line for full recovery.

“Our hearts knew no bounds when we saw her after the 
surgery. She had suffered for so long, and now was getting a 
new lease of life. I am a casual labourer and, sometimes, when 
there is no work, I also cook for others. How much can I earn? 
I can never ever pay for my daughterʼs treatment. If I did not 
have the PM-JAY card, my daughter probably wouldnʼt be with 
us today,” he says emotionally. 

Our hearts knew no bounds when we saw her after the surgery. 
She had suffered for so long, and now was getting a new lease of life.
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Kalbelia dancer Gulabo Saperaʼs story is one of fighting against the societal pressure and that of thriving despite all odds. 
Her parents were ostracised for not succumbing to the customs and traditions of their community. Gulabo is known for 
her energetic and graceful Kalbelia dance moves that appear similar to the movements of a serpent. She also created 
a special song and a unique ensemble with multi-coloured piping which has become synonymous with Kalbelia. She has 
performed in over 165 countries, popularizing the dance form. 
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Ayushman KUSUM DEVI   |   AGE: 42 YEARS   |   JASWANTGARH, NAGAUR, RAJASTHAN

PACKAGE NAME: SINGLE VALVE PROCEDURE MITRAL VALVE & MECHANICAL VALVE   |   AMOUNT: RS. 1,59,000/-

In 2019, Kusum Devi, 42, worked as a delivery agent in 
Jaswantgarh in Nagaur district of Rajasthan, going house to 
house on her scooty to deliver medicines. One day, while driving, 
she met with an accident and had to go to hospital for treatment. 
“That was my first brush with PM-JAY; in the time it took to get 
first-aid, I knew this was the solution to my future health. But I 
didnʼt enrol yet,” she says.

Then in March 2021, when she had heart problem, she 
went with a friend to the local hospital, but was referred to the 
Haldiram Moolchand Heart Hospital in Bikaner. “It was there 
I learnt for the first time about my heart valve disease,” 
says Kusum.

When she went to her village, however, she did not have her 
BPL Card and thus found it difficult to seek treatment or 
insurance benefits. “I decided to postpone the treatment because 
I did not have the BPL Card, and there is no question I will ever 
be able to pay on my own to get the treatment,” she says. 

However, one day someone from the surgical team in Sardar 

Someone from the surgical team called her and told her about 
the PM-JAY scheme. He also advised her to quickly apply, 
so that the entire treatment would be free for her.

Patel Medical College in Bikaner called her up and told her about 
the PM-JAY scheme. He also advised her to apply, so that the 
entire treatment would be free for her.

“It is a date that is etched in my mind—June 10, 2021—when 
I was finally wheeled into surgery. This was when my prayers 
were answered,” says Kusum.

“The hospital treated me with so much respect and dignity. 
I find it hard to believe I am a beneficiary of a government 
scheme in a government hospital,” says Kusum.
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USHA CHAUMAR
Usha worked as a manual scavenger for several decades. Because of her job, she was treated as an untouchable by 
society that severely affected her life. She just needed an opportunity to break free and she got one when she joined 
Sulabh International. She soon became a powerful public speaker who raised her voice against manual scavenging. 
She inspired hundreds of other women and is now a president of Sulabh International. 

87



I was very scared, but the kindness of staff 
at the hospital helped me put that fear aside.
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Ayushman CHANDNI BAWEJA   |   AGE: 32 YEARS   |   DHANUR, SRIGANGANAGAR, RAJASTHAN

PACKAGE NAME: MVR MITRAL VALVE REPLACEMENT   |   AMOUNT: RS. 1,59,000/-

The people in my village—Dhanur in Sriganganagar district in 
Rajasthan—are simple and hardworking. If illness strikes 
someone, everyone is concerned,” says Pawan Baweja, 33, 
husband of Chandni Baweja, 32.

Since 2020, Chandni was finding it difficult to breathe. If 
someone asked, she promptly brushed it off as the result of a 
long day, too many chores, etc. Because she sounded so sure, 
the conversation ended there.

Unknown to Chandni, her heart was slowly leaking blood 
because of a faulty valve. At that time, it was not life-threatening, 
so Chandni, though feeling increasingly tired and breathless, 
went about her usual routine without a worry.

In May, 2021, Chandni collapsed and was rushed to the 
Dr. SS Tantia Hospital and Research Centre in Sriganganagar. 
Doctors said she was suffering from a faulty valve in her heart 
and needed Mitral Valve Replacement (MVR) surgery. “When 
the doctors told me, I began thinking whether my wife will ever 
make it out of here. Then there was the cost of surgery, 

treatment, medicines,…where will I find the money?” says her 
husband Pawan.

However, doctors at the hospital were aware that families of 
patients with serious ailments were often confused, scared and 
anxious, so they took Pawan aside and explained the treatment 
to him as gently as possible. Without his asking, they also 
explained how, if he applied for PM-JAY, it could help him save 
the otherwise heavy burden of medical bills. “They suggested 
I talk to the PM-JAY Mitra in the hospital to clarify any doubts 
about the scheme. I did and soon was a beneficiary,” 
says Pawan.

Chandniʼs treatment started in June 2021 and ended about 
10 days later. “When I met her in the hospital, Chandni looked 
at me and said I looked more relaxed. I confessed I was very 
scared but the kindness of the staff at the hospital helped me put 
that fear aside. Then there was the assurance that PM-JAY now 
covered the treatment costs; it was all I needed to convince me 
we were going home from here,” says Pawan.

RUMA DEVI
Ruma Devi is a popular Indian traditional handicraft artisan and a social activist from Rajasthan. She started a self-help 
group after managing to convince about 10 women from her village in 2006 which made cushions and bags. Over the 
years, she set up her organisation, Gramin Vikas Evam Chetna Sansthan, which has been promoting the rich heritage of 
Rajasthan across the globe including HEIM Textile Fair Germany, Singapore Craft Fair and the prestigious London Fashion 
Week. As an expert craftsman, she has trained 22,000 artisans from 75 villages, working in the Thar region of Rajasthan.

88



Ayushman KAMALA DEVI   |   AGE: 50 YEARS   |   VILLAGE, NAGAUR, RAJASTHAN

PACKAGE NAME: AORTIC VALVE REPAIR SPELLS   |   AMOUNT: RS. 1,42,000/-

“My heart surgery has renewed my desire to enjoy lifeʼs 
moments, laugh with my grandchildren, sing, cook, meet 
relatives and neighbours. I am putting my life on the rails again,” 
says Kamala Devi, 50, who is recovering from an aortic valve 
repair surgery performed on June 15, 2021.

Her nephew, Hari Singh, who lives with her in Sriganganagar 
district of Rajasthan, says six months ago, her grandmother 
started developing symptoms like breathing trouble and 
tiredness. But given that she was always surrounded by 
hustle-bustle, it did not seem out of place, and so the episodes 
went un-noticed initially.

“Her unusual tiredness and laboured breathing gradually 
began to trouble us. It was not normal,” says Hari Singh.

The nearest hospital was the SS Tantia MCH & Research 
Center in Sriganganagar. Investigations revealed she was 
suffering from heart disease and the aortic valve repair 
procedure was the best option to restore normal functioning of 
her heart. The doctors at the hospital informed her that the 

I am grateful to everyone who looked after my grandmother 
in hospital and helped to cure her. It was PM-JAY that made 
it all possible, and why she is with us today.
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surgery would be free-of-cost and save them from taking loans 
from friends and family if they become a PM-JAY beneficiary.

“This was a huge relief for us. I was also encouraged by what 
I heard from other patients who had also faced a similar 
dilemma,” says Hari Singh. 

Enrolled as a PM-JAY beneficiary, Kamala Devi underwent 
successful heart surgery on June 15. A greatly relieved Hari Singh 
gladly took his grandmother home from hospital a week later.

BRAHMACHARINI KAMALA BAI
Brahmacharini Kamala Bai got married at the tender age of 12 and was widowed barely two years thereafter. Being 
totally illiterate, she found herself in the wilderness, without any help or support. She learnt to read and write at an 
orphanage. Soon she developed an inner urge and motivation to spread the message of literacy among women and 
girls in backward areas. At the age of thirty, she started her own Adarsh Mahila Vidyalaya that now has a strength of 
2000 girl students mostly from the backward and tribal segments. 
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SIKKIM TRIBAL ATTIRE
Sikkim
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Ayushman DA LAKI SHERPA   |   AGE: 70 YEARS   |   PERDING, SOUTH SIKKIM, SIKKIM

PACKAGE NAME: CHEMOTHERAPY FOR STOMACH CANCER   |   AMOUNT: RS. 16,500 PER SITTING

Da Laki Sherpa, 70, says she is very used to overcoming 
hardship against all odds. 

Her grand daughter, Susmita Ghalay, 25, and an advocate 
in Sikkim, is of the opinion that her grandmother remains 
positive and cheerful despite surgery, chemotherapy and 
possibly radiation.

In the remote village where they live, Perding in South 
Sikkim district, the tough circumstances of surviving at those 
heights and remoteness makes people optimistic and cheerful, 
says Susmita.

“She has carried this attitude with her all through. When she 
was diagnosed with stomach cancer in February-March 2020, 
she did not flinch. She just said whatever God commanded, she 
was ready for it,” says Susmita.

To make the commute easier for treatment, Da Laki Sherpa 
and her husband shifted to the village of Temitarteo. So far, Da 
Laki Sherpa has undergone eight cycles of chemotherapy, as 

The prayers, and knowing the treatment is covered under 
PM-JAY helped get me through this rough patch in our lives.

well as numerous PET/CT/MRI scans and pathology tests to 
track her well-being at the Sir Thutob Namgyal Memorial (STNM) 
Hospital in Gangtok.

Like any elderly couple, Da Laki Sherpa and her husband 
were hard put to pay for the expensive treatment at their age. 
However, she, in a remarkable act of foresight, had got the 
PM-JAY Card made while visiting the hospital before beginning 
her treatment. 

This, and Da Laki Sherpaʼs faith, says Susmita, helps carry 
her through her fears. “My grandmother tells me the strength to 
cope with this challenge comes from God. I do not know what we 
would have done without the network of family and friends who 
have come out in support, and on which I lean on so frequently. 
The prayers, the meals and knowing the treatment is covered in 
full under PM-JAY helps get me through this rough patch in our 
lives,” says Susmita. 
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KEEPU TSERING LEPCHA
A former civil servant, retired teacher and social activist, Keepu Tsering Lepcha has devoted her life to the upliftment 
of Lepcha community, a tribe indigenous to the Himalayan region of Sikkim. After her retirement, she opened her home, 
called Lepcha Cottage, as a refuge for Lepcha kids. There on, she worked for the welfare of the Lepcha community. 
The Government of India awarded her with Padma Shri, in 2009, for her contributions to society. 
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My mother had a heart attack during the lockdown, we did not have money… 
the only thing that saved her life was her PM-JAY Card – it is as simple as that.
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Ayushman RAJESHWARI   |   AGE: 56 YEARS   |   ANVITATTI, THENI, TAMIL NADU

PACKAGE NAME: CORONARY ARTERY BYPASS GRAFTING (CABG)   |   AMOUNT: RS. 92,500/-

It could not have happened at a worse time. Like all medical 
emergencies, his motherʼs heart attack was not preceded by 
any symptoms and the family was not prepared—mentally 
or financially.

“I remember it as just another day in April 2021: another day 
in the long weeks of the coronavirus lockdown we were trying to 
get used to,” says her son, Gopinath, 32, who works in a private 
company in Anvitatti in Theni district of Tamil Nadu.

When his mother, Rajeshwari, 56, had a heart attack, 
Gopinathʼs first reaction was helplessness. “Here was my mother 
in obvious distress and I had no idea how I could help,” he says.

But taking his mother to the hospital was easier said than 
done: there was a lockdown, the streets were deserted, there 
were very few people on the road, and fewer taxis still. 
Fortunately, his neighbours helped, and they were able to take 
her to the local hospital. The hospital quickly stabilised his 
mother, but she had to be referred to the super-speciality 
Dr. Pandian Heart Hospital in Madurai.

At the hospital, Rajeshwari was given a quick look-over by the 
doctors, and the bad news was she had suffered a heart attack 
because of artery blockage; the good news was a procedure 
called Coronary Artery Bypass Grafting (CABG) could be carried 
out in the hospital to save her heart from more serious damage.

“It was an unprecedented situation: when my mother had a 
sudden heart attack, there was a lockdown, we did not have 
money… the days yielded both disappointments and welcomed 
surprises. It felt like a roller-coaster. The only thing that ultimately 
saved her life was her PM-JAY Card - it is as simple as that,” 
says Gopinath.

VISWANATHAN SHANTA
Viswanathan Shanta belonged to a family of achievers. Her grand-uncle CV Raman and her uncle, Subrahmanyan 
Chandrasekhar, were both Nobel laureates. After her post-graduation from medical college, she worked at a hospital 
and she made the hospital her home. The hospital catered to more than 15,000 poor persons annually, where 40% of 
the patients received free treatment. She was best known for her efforts towards making quality and affordable cancer 
treatment accessible to all patients in the country.
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We can go without a few meals, but at my age, if I fall sick, I cannot 
arrange for money from anyone for treatment. At least now I have 
the PM-JAY card for support.
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Ayushman YASHOTHAI   |   AGE: 75 YEARS   |   ARUPPUKOTTAI, VIRUDHUNAGAR, TAMIL NADU

PACKAGE NAME: COVID-19   |   AMOUNT: RS. 1,09,689/-

Yashothai is 75, and says she has seen it all. “I live in Arruku 
Kottai, a small town in Virudhunagar district of Tamil Nadu. 
When someone told me there is a new government health 
scheme I should apply for, I told them ʻI am old. What will I do 
with itʼ,” she says.

Then came the coronavirus pandemic. “Suddenly, everyone 
was wearing masks and telling me to wear one, too. They were 
even fining people for not wearing masks! I did not even know 
what mask I should wear, or where could I get one. This was all 
so confusing,” she says.

When she saw illness around her and images of hospitals 
overflowing, she admits she was a little overwhelmed. 

“This is when I recalled my conversation with my neighbour 
about the PM-JAY scheme,” she says, adding “I went up to him 
and asked him to help me fill up the form. I knew about the 
health card the Government of Tamil Nadu issued to all of us, 
so I thought if it is anything like it, it can only benefit me. Anyway, 
who has seen the future—we are now wearing masks throughout 

the day—what next?” she says with amusement.

And then, when she was tested as part of the government 
testing sweep, she was found COVID-19 positive. Though she 
did not know it then, she was an asymptomatic carrier of 
coronavirus. “I had mild cough and some fever. It was nothing. 
So, I had ignored it,” says Yashothai.

Because her symptoms were mild, she was taken to Sriram 
Hospital, a street away.

Yashothai was fortunate the symptoms remained mild, and 
she was soon discharged. But she had learnt her lesson well: 
“I am a poor farm labourer. Most of my life I have worked to 
remove weeds from paddy fields all day to earn a little money 
to support myself. Because of job losses as a result of the 
lockdowns, my son has lost his job in the nearby mill. If anything 
were to happen to us now, we would be absolutely helpless. 
We can go without a few meals, but at my age, if I fall ill I cannot 
arrange for money from anyone for treatment. At least now 
I have the PM-JAY card for support,” she says.

MUTHULAKSHMI REDDY
Despite stiff opposition from society, Muthulakshmi became the first girl student to be admitted into a Men's college. 
A doctor and a feminist, she led the battle against Indiaʼs caste-based misogyny. She was one of the women pioneers 
who stood for the cause of liberating India from the British. And in 1954, she opened a hospital for cancer patients, 
Adyar Cancer Institute, a world-renowned institution today.
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