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To create a National Digital Health Eco-system that 
supports universal health coverage in an 

efficient, accessible, inclusive, affordable, timely 
and safe manner, through provision of a wide-range 
of data, information and infrastructure services, duly 

leveraging open, interoperable, standards-based 
digital systems, and ensuring the security, 

confidentiality and privacy of health-related 
personal information.
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1.24 billion Unique Aadhaar digital IDs 

300 million daily Aadhaar authentications

10 billion+ eKYC transactions

2.64 billion monthly UPI transactions

4 billion docs in DigiLocker

350 million+ CoWIN registrations

175 million ArogyaSetu Downloads

3 million+ Consultations on eSanjeevini OPD

NEW DIGITAL HEALTH SOLUTIONS:

Increasing Digital Access Public Digital Infrastructure

572,000+ out of 597,000 villages 

have mobile / network connectivity

1.16 billion mobile subscribers, 

510 million with smartphones

240 thousand+ Common Service Centres

Largest mobile data Consumers 12 GB per month 

per person, total 8 bn GB per month



– Use cases for improving public health access and outcome

Phase 1, Early success: Enabling beneficiary identification for CoWIN

Citizen signs up for 
COVID-19 vaccine 
on CoWIN

Citizen provides
explicit consent for 
Health ID creation

Citizen visits COVID 
vaccination centre 
for innoculation

70 million+ beneficiaries identified using NDHM services for CoWIN within 5 months

Citizen  Aadhaar au-
thenticated using 
link with Health ID

Health ID created 
and user is notified

Phase 2: End to end capability for citizen’s health journey

Diabetic rural farmer in a 
village in Karnataka goes to 
a local doctor who says his 
leg swelling is due to a 
kidney problem

Finds & teleconsults 
a kidney specialist in 
Bangalore, 150 km 
away, Pays via UPI.

Digitally discovers a 
local lab that can 
conduct tests required; 
Lab reports shared

Diagnosis & medicine 
prescription given 
virtually by Doctor

Weekly lab testing & 
teleconsultation and 
Farmer’s early Renal failure 
comes under control!

Digital search of local 
pharmacies for the 
medicines prescribed; 
home delivery of medicinesIm
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A unified but decentralised network based on a standard protocol for all types of health services – 
without monopolistic platforms

Starter list of UHI services





- Designed to unite a fragmented and digitally challenged society

Core Building Blocks Reference Applications

Reference Applications
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– An imperative step in addressing health as a public good

Health Information Providers Health Information UsersBuilding Blocks





– Use cases for improving public health access and outcomes



– International Collaboration
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