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Step 1 : Account Creation

Before submitting the empanelment request, the authorised hospital
representative has to create an account through which detailed
information will be submitted.

The steps for creating the account is given below.

Please ensure that a working mobile number & email is provided at
the time of registration
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Click on the “PORTALS” menu and then click on “Hospital Empanelment
Management (HEM)” sub-menu Recrutment Rules under Group A and Group B posts in
Administrative wing

Once you click on this link, you will be redirected to a separate page. Frequendy Asked Questions - Health Banefit Packages 2.0
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M Hospital login  f3% Dept Usar Login

Home Emganelment Criteria User Manual ContactUs Cyber Suraksha Dishaanirdesh

Are you an administrator of the hospital and wants o apply for empanelment under Pradhan Mantri Jan Aarogya Yojana? Already started the Empaneiment Process ? Login
1 31 giGed JadyS ¢ SR a1 ST 9y S 5 SR e & sfaria Sioe gt & delied Svar Jgd @ 2

Hospital Reference Number *

NO(R?T) Ol

Click “Yes”

{ Please ender visibie characiers in the 1ext box )

LOGIN
Note: This is not a job application portal. Please do not apply for any kinds of job here. -

, ) ) ] Forgot Hospital Reference Number Forgot Password?
0 Ad A5 G e & | P9 vl e off wen 3 it & o e 4 59
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Hote - Hospital's Empanelled under RSBY need not register again. Flease " ogin' using Hospital Reference I on you

Write down your

Create an Account hospital name here | A 1
Hospital State” } District’ b Hospital Name’ 2.
9
=1 pPsu =7 Mo Home Affairs = O
Hospital Parent Type” Contact Person Mobile” Contact Person Email’ 3.
] snge “ M Your mobile number here r | Your email id here | & -
Hospital Type" Do you have a NIN ID?' Hospital Sub Type’ 5.
0 Public 2 # No & O Others 3 ‘
E] | do not have a NiN ID*
Note : If you don't have a NIN 1D, click NIN Registration Link to Register 6 .
10nl172 “ 10n172 7.
{ Piease enter visible characters in the text box ) 8.
9

CREATE ACCOUNT '
10.

e abioRal
- ubhoribg

Empanaiment Cntena

R Hospitallogin  #k Dept User Login

UserManual  ContactUs  Cyber Suraksia Dishaanindesh

After clicking “Yes” in the previous page, this
section will appear.

First, select the Hospital State as “PSU”
Select the District as your respective
Ministries. for Eg: “Ministry of Home
Affairs”

Provide the Hospital Name

Select hospital parent type as “Single”
Provide the mobile number & e-mail
address of the person filling the form
(Login details will be sent to this mobile
number & e-mail)

Select the Hospital type as “Public”

Select “No” for NIN ID

Select “Others” for hospital sub-type
Select the tickbox “I do not have a NIN ID”
enter the captcha in the box and

Click “Create Account”

= =]

Account creation‘continue::
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Are you sure you want to create hospaal account with gven information?

A confirmation popup will appear here. Click “OK” to continue.




Account Creation 3

LITRING

User Creation Succesfull Hospdal Reference Number and Password has been sent to ragisterad

Click “OK” | ==

mobile member and Emad

Now you will get a confirmation pop-up that user account is created.
Click “OK” to continue.

Check the mobile number and e-mail provided for detailed instruction
on how to login.
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Account Creation

Your Login credentials for AB-NHPM
Empanelment are Hospital Reference Number:
HOSP 94 and Password : 2278

01:08 PM Jio 4G VMHEALTH

You will now receive an SMS as given above with reference number & temporary password.
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Step 2 : Account Activation & Empanelment
Request Submission

In this step, you have to visit https://hospitals.pmjay.gov.in portal and
login using the reference number and password received through SMS
and e-mail.

Please remember that the password you received through SMS is for
one time use only. Once you login in for the first time, you will be
prompted to rest the password.
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Are you an administrator of the hospital and wants to apply for empaneiment under Pradhan Mantri Jan Aarogya Yopana? Already started the Empanelment Process 7 Login
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Hospital Reference Number
Oves @) ONO @l O HOSPARG 12894
Go to https://hospitals.pmjay.gov.in ’ Password -
Enter the Hospital reference number and password received through bbb
SMS. Enter the captcha and click “LOGIN” e . o

( Please enter wslie characters in the text Dok )

LOGIN
Note 1his is not a job apphcstion porial. Please da not apply for 2ay kinds of job here :

oot Haspaal Reference Number Forgot Password?
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Hospital Empaaetment Application Form TR
Secret Questions Upon successful login, this page will be
displayed.
Fiest Question What 1s your favouaic Hobday Destmatson” B s Here you have to select three
guestions and provide your answer.
These questions will be used for
Second Question s o B 8 | — resetting the password, if you forgot
: the same. This should be securely
recorded for future purpose.
Third Question is vour first school nama™? . .
et yoor St achoot Dt Reb¥ic Sckoo) Once you submit the answers, click
“SAVE” and then you will be redirected
Dbt i s At 00 i Doyt to the page for password reset.
e
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Odd Password *

New Password *

Confirm New Password *

Mobile No. *

Email-id -

Update Password

Password Rules

After the security question, you will be
taken to the page for password reset.

In the “Old Password” Section, insert
the password you received through
SMS.

Then you provide a new password.

(g xyz@@lcs. com or xy2i@tcs co.n)

P

————
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Update Password

Old Fassword *

New Password *

Confirm New Password '

Password must meet the
following requirements:
Mobile No. *

Emall-ld

-t———
i
v

Password Rules

Please note that the new password
should match the following criteria

a) The character length should be
8-12

b) There should be atleast one
CAPITAL letter and one small
letter

c) There should be atleast one
number and one special
character (!@#5% etc)

While you type the password, a list in
green letters will be shown as to which
all above conditions are matched.
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Update Password

Oid Password *

New Password *

LLAA AL L]

Confirm New Password *

Moblle No. -
8921118139

Emall-id
pappu nhpmg@agmail com

(eg xyz@tcs.com or xyzEitcs.con)

After you enter all the information,
Important Notification C“Ck ”SAVE”.

Notes available-

o 1 All communication wil be miade through above mabie number ane el




gﬁ%:g Password Creation

Do you want to proceec?

Click "OK" | — 0 IS

Click “OK” to confirm.




Password Creation

Paseword Updated Successhuly

You will now receive a pop-up confirming the password change.

Click “OK”

Once you click OK, you will be logged out of the system and you
will have to re-login using the newly set-up password.
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Are you an administrator of the hospital and wants to apply for empaneiment under Pradhan Mantri Jan Aarogya Yopana? Already started the Empanelment Process 7 Login
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Hospitsl Reference Number *
- = O HOSPI0G 112894
COyes (@) ONO il
. Password "
Enter the Hospital reference number and newly created password. ’
Enter the captcha and click “LOGIN” Terrrenert
cnuiow > cruiow

( Please enter wslie characters in the text Dok )

LOGIN
Note 1his is not a job apphcstion porial. Please da not apply for 2ay kinds of job here :

oot Haspaal Reference Number Forgot Password?
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Hospitsl Sab Tope *

-

Amthorify registered widh *

Hospital Empaneiment Application Form V2202030, 1155090
Tospital Basic Tnformation kM'
Hospital Name ; Hospital Parent Type : Hospital Type : Status ©
PSUMOH Te Single T s
Hospital NIN 1 : Upon successful login, you will be taken to this page.
NA
The information that needs to be submitted for empanelment are
=l T ] categorised into different sections. You can navigate from one section r
G TN . | to the other by clicking the menu items provided on the left side of the ;
page.
Bl ULE |
b Block Y ! Y
Oy Town Hespital Pincode* ¢ Geographic Code Latitude®
]
Geongraphic Code Loogivede®
(¥
9 Hospital Profite
Hespieal Specialry Lype Establishment Year *
L Mult L 2

e CEE—— e
- e

I —
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12202020, 115490 #0a

Bt Ayt e
THospital Basic Information
Hospital Name ; Hospital Parent Type : Hospital Type : Status ©
PSUMOH Te Single Pubkle Draft
Hospital NIN Id :
NA
Q) Hospital Address
Hespleal Address” Seate Disarics”
T £ st * % & Hooe Atiuns y
BlockULE Block Village
X Block > ! ——Sedect—-- R - —Solect-— Y
Oy Town Hespital Pincode* ¢ Geographic Code Latitude®
.y -~
Geongraphic Code Leogitede®
(¥
. The first section is the basic profile of the Hospitals.
O Hospital Profie ]
B ‘T A Lonablishment Year ¢ Please note that latitude and longitude are mandatory for
A {nlt ¥ . . . .
mapping the hospitals. This may be generated using any
Awtbority regisered wich * map services openly available.

i%m' :
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B M

o Hespixal Sab Type * Authoriry registered wich *

| Othets
- Organssatson Head Name 1D Preot Type * Orgaztaciea Head [D Proof Number *
o« Select " Q
Organtsanon Head Contact Number * Orgaatsarion Head FAX Number wn Organtzacion Head Emad 1D *

PALJAY- Nodal Officer Name *

Hespral Admissien Desk Landline no *

Node @ NHA may call vl these numbers ARPALIAY patients / other information

: . In the bottom section on accreditation. Provide only if you
m“‘”"m"\m" are accredited under NABH, JCl or NQAS, else select “Not
Accredited”.

After inputting all the necessary information, click “SAVE”

° Other Empanelment and Accreditation Detalls

Name of Accreditation Board *

1f Others, Name of Accreditation Board

@

Reasons for De Empaselment from Cev Schemes *

@

i and go to the next section. [_
Vaiid wpto * Accreditation Level *
o
Accrediation Identification Number Q Delisted Yrom Cov Health Schemes *

Empanclied with other Cov Schemes

| Click on “SAVE”

Fen—
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Financial Details

l Naoe of the suthorioed Kignatory i the Bespital baok sccount* @ Name 25 appearing in Bank Accoum*

@ Hospital Account Number™ @ TESC Code*
@ Bank Name* @ Branch Nasse”

Q Cancelled Chaque *
Browse..,  No file selecsed.

Note : Supported file types are JPG, JPEC, BMP, PNC PDF less than 200KB Visit Compress.com to find tools to reduce file size

| Click on “SAVE” | = s |

This section captures the financial information related to the hospital. The treatment
reimbursement will be made to the account number provide here.

Copy of the cancelled cheque needs to be uploaded here as evidence.

Click “Save” to save the page or click “Save & Next” to save and move to the next section. You
can also navigate to other sections by clicking on the menu items provided on the left side of the

page. =S
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SNo  Spedality Code

2 52
} S5
3 54

§3
4 s?
7 38
g8 59
9 s10
10 5N
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General Suspery

ENT

Optealmolozy

Obsretrics & Gynseoalogy

Orthopaedics

Cardio Thoracic Surgery

Paedustne Surgery

Gemtousimary Swgery

Neuro Surgery

Surgxeal Oncology

——

e —

Specialities Offered SAVE

Speciality Name Chack Admissions Done Proviows Financial Year Admissions Dowe Before Layt Year

In this section, you have select the specialities
available in the hospital.

Click on the checkbox to select the speciality.
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19

0

3

25

M1

M43

M7

M3

Paediatnic Cancer

Croctal Care

Geneeal Medicme

Pacdiatics

Neanaology

Cardiclogy

Nephrodagy

Neurology

Chesz Diseases And Respiratory Madicine(Pulmonclozy)

Paycinatry

After selecting all the specialities available, click
save.

e a——

[Gick on “SAVE" | =
— -



Other Informations

The section “What all to fill” will give a summary of the
information that needs to be filled further.

The information related to other sections, (License and
Certification, Civil Infrastructure, Medical Infrastructure
and General Services) are not mandatory for hospitals
under Ministry for Home Affairs. But we would
appreciate if these information are furnished if available.



In this step, you have to add personal details of at least one
“Medical” and one “Non - Technical” staff of your hospital

Please remember that at least one “Medical and one
“Technical Manpower” details are mandatory to complete the
process of empanelment

If you wish to add details of more than one personnel, you
can keep on adding man-power using the “Add Man Power”
tab as explained in the following slides
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SAVE

Name*

Email T0*

Vislt Compress.com to find tools to reduce file size

Hospital Empaactment Application Forn
2 Add Man Power
. TopeofMedical Expertise® Tape of Expertise”
T Medical v tE Seleat
Registration Number*
© STEP 2:
g Mobile No* They click on “Type of Medical Expertise”
and choose “Medical” from the dropdown
Specialiration’
O NONE SELECTED =
’ Registration Cervificace * Declaration
Browse., | No file zelected.
Note | STEP 1: . Download Declaration Template
Click on the “Man Power Details” tab at
your left
A dropdown will appear with following . ATEY AW MAS FOWER
options:

“Add Man Power”
“View Man Power”
“Man Power Check List”

Click on “Add Man Power” and the
above screen will appear

e —
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PndhuMnthanAmnYojm-Arlllmthm ## B A .>g_|_losmsoms94 1
Hospital Empanciment Application Form T l200020, M 1288

Add Man Power
.. Type of Medical Eapertise® s Trpe of Expertise” — Name*
5 Medical = © % Dusy Docter L’ 0
Selecr
R ’ o
Specialist
Mobile No* Al Higbest Qualificarion®

€ | Menco ® su =

® 0 m O

Specialization”
NONE SELECTED »
Registration Cerxificare * Declaration
Browse.. No file selected. Browse..  No file selecred.
Note : Supported file tvpes are JPG, JPEG, BMP, PNC PDF less than 300KB Dovwuload Declaration Template Vst Compress.com to find tooks to reduce file size

—

Secondly Click on the “Type of Expertise”
and a drop down will appear and Choose
“Duty Doctor” from the drop down
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Enter the Name of the Duty Doctor in the

“Registration Number” of the same doctor

“Hospital Empanctment Application Form
Adid Man Power
® Type of Medical Expertise® ® Tape of Expertise” Name*
T e Medical * 5 Duty Doctos O
O Registration Number* = University* o Email T0*
Mobitle No* Expertence (Years)® Highest Qualtficason”
¥ @ © st
Specialization”
O NONE SELECTED »
A “u ” H
2 Declaration Name” section
Note:¢ []General Surgery Dovnload Declaration Template
CIeNT
Copthalmology
SAVE ADD NEW MAN POWERL

as on Medical Council of India certificate

“University” from which Degree attained

Personal “Email Id” , ‘Mobile Number”,

“Experience in years” , Highest

Qualification” and “Specialization”
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Hospital Empanciment Application Form : T b0z, Y0135

>, Add Man Power

Add Man Power

o Trpe of Medical Expertise” ® Trpe of Expertise” Name*
T 5 Medical v * 5 Duty Doctor ~ O
Registration Number* Undversity* Email Ta*
@ e el
Mobile No* Expertence (Years)® Highest Qualificason”
N @ Select v
Specialiration*
0 ALL SELECTED (26) »
’ Registration Cervificate * Declaration
Browse.. No file selected. Browse.,  No file selected.
Note : Supported file types are JPG, JPEG, BMP, PNC PDF less than S00KD Dovaload Declaration Template Visit Compress.com to find tools to reduce file size

| Click on “SAVE” | = e
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; . PM-JAY = Y “ﬂ‘h.m'"n;':ojm'm"h“m“ ~ B & "-’. HOSPYSG112594 ,o
' > | = 12072020, )/ 11728 #)a

Add Man Power

Tope of Medical Expertice” — Tipe of Expertise” Name"
,'o,; Select JL 0. Select v O
Select Pleawe select Typo OFEspertioe
Medical
Mobile No* Hi, ] rion*
B Paramedical . O e
Nom Pechnical Satl

After saving the “Medical Man Power”

Again click on “Add Man Power” in the left
tab and the above screen will appear

First click on “Type of Medical Expertise”
and choose “Non Technical Staff” from the
dropdown
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. Add Mano Power

‘Hospital Empanetment Application Form
Add Man Power
Trpe of Medical Expertise® Tape of Expertise” = Name*
NoaTechmical Staff Y . _'J 0
Select
Proposed Ayushman Mitra
o Emasil 1 Mablle No® Highest Qualificarian*

# B a * HOSP9SG112594 »

1202020, 10124 FI;

ADID NEW MAN POWER. '

Now click on “Type of Expertise” and choose “Proposed
Ayushman Mitra” from the dropdown

Proposed Ayushman Mitra can be any non technical
personnel working in your hospital.

This person is expected to be helping the beneficiaries
visiting the hospital for availing treatment benefit under
PM-JAY




Ayushman Bharat
LTRIN

shar. Adding Manpower (on-technicay {3}

Pradhan Mantri Jan Arogya Yojana - Ayushman Bharat # 8 E '/3 HOSP9SG112594 ~ |
; ~> s G L B A o b N L5 — . — .,-“
Heepital Fopencimacat Appfication Foom 12072020, 30129 By
Adid Man Power

Type of Medical Expertise® o Tpeof Expertise” Name*
T NoaTechmical Staff N P 5 Propossd Ayushman Moz o O

Email 16* Mobile No* Highest Qualificaton*
L= 9 @

[ Click on “SAVE” | = I IEEEEREEEEN IR

Enter the Name of the Proposed Ayushman Mitra in the “Name” section

Personal “Email Id” , ‘Mobile Number” and Highest Qualification”

After this click on “Save” button
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© All mazsiztary Salds bave bean (Mg

= |
® Tloie ) f uboss coe Aucmoo S woadded

& Mun Fvwer Detsin | After inputting all the necessary information, go to “Check Eligibility and
Submit” menu on the left section.
® All masaxary Seids havs been Nl
© wa " Information which are incorrect or insufficient will be displayed in “RED”
‘ letter. Rectify the same and come back to the same page.

© AIl wroftutary Seids haee bers M)

- One all the sections are in colour, click on the tickbox (declaration)
and then click “Submit”

Pesseks
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Submit Application for Approval

Ayushman Bharat
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Upon successful submission, you will see a pop-up as
\/ shown here, confirming the submission.

The status of the application can be tracked from the
el Hospital Basic Information Section.
Sabmricsion successful Your application statuy i
now changed to Submiitted.For tracking please —mai - T e wi
PR S An e-mail contalnl.ng the subm.|55|on details will also
be sent to the registered e-mail.

il ‘
M\.uumm Congratulations on successful submission of Hospital
| Empanelment Request under AB PM-JAY.
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 Can the application be saved mid-way?
The application be saved at any point during the filling process by pressing the ‘save’ key that
appears at the bottom of every page of the form.

e Can the previously filled data be retrieved later?
The previously filled application can be retrieved if the same username and password is entered to
retrieve the previously filled application.

« How can it be ensured that all the mandatory requirements are filled before submission?

The ‘check eligibility’ button at the bottom of each page will allow the user to ensure

that all the mandatory requirement for the selected specialization are met before submitting the
form.

« After the submission of application, how do the hospitals get to know weather they are
empaneled or not?

The hospital will be informed of the final decision within 30 days of the subbmission of application.

After registering on the web-portal, the hospital user will be able to check the status of their

application



Thank You

Ayushman Bharat

PM-JAY Website link: https://www.pmjay.gov.in
Call Centre Number: 14555/1800111565

For Technical Support: https://support.pmjay.gov.in

/o o o o

For Training Materials: https://www.pmjay.gov.in/training-package
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